TRANSPLACE

The 3PL & Technology Company

November 3, 2009
To All Professional Truck Drivers,

Transplace wishes to recognize the efforts of America’s truck drivers and offer a resounding thank you to our carriers and their
drivers during National Truck Driver Appreciation Week. We are aware of the challenges drivers face each day, and Transplace
appreciates the dedication and professionalism you display to assist us in servicing our customers.

As one of America’s top Third Party Logistics (3PL) companies, Transplace prides itself with offering world-class customer
service. Accomplishing this requires extraordinary efforts from one of the hardest working segments of the American
economy; the men and women who carry our customers’ freight. Quality drivers are crucial to ensure that Transplace can
effectively implement efficiency and deliver the greatest value.

The transportation industry is at a critical juncture in its history. The current economic circumstances have caused a host of
challenges that impact every aspect of the supply chain. Truck drivers are the critical link that keeps our economy moving.
Drivers must provide on-time service, meet the national hours of service requirements, and do so safely, all while balancing
the demands of their families.

As such, we would like to offer specific recognition to some very special drivers from our Transplace Carrier Merit Program -
Platinum level. The carriers that have attained Platinum status represent the highest level of service, customer satisfaction,
dedication and reliability. In turn, these drivers represent the top drivers from their respective companies in the areas of
safety, service and professionalism as chosen by each of our Platinum carriers:

Alan Bruns - Celadon Trucking Curt Beckstrom — Roehl Transport, Inc.

Gordon “Butch” Colvin — Con-Way Truckload, Inc. Rudolph Bracey - Sitton Motor Lines

Luis Casillas — C.R. England Allen Boardman — Smith Transport

Nick Sweeney — deBoer Transportation Ronnie Famam - Southern Freight Inc.

Brian Runnels — Gordon Trucking, Inc. Lonnie Wagoner — Stan Koch & Sons Trucking Inc.
Stephen T. Cross — Heartland Express Dariusz Wazniak — Swift Transportation

Derrick Caddell — J.B. Hunt Transport Mickey Watkins — Transplace Stuttgart Specialized Services
Erik Wood — KKW Trucking, Inc. Candelario Serrano — Triways, Inc.

William Parish — KLLM Transport Services Billy Hegwood — USA Truck, Inc.

Rashell Qualls — Landair Transport, Inc. Roger Young - U.S. Xpress, Inc.

Larry Janke — Millis Transfer, Inc.

Thank you for your efforts. Our success depends on you and your individual commitment to pleasing our customers.

Sincerely,

AL ORI

George Abernathy
Executive Vice President & Chief Operating Officer
Transplace
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